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New GP Registrars 
Welcome to Dr Asma Muzaffer as a GP Registrar at 

the Surgery. We also say goodbye to Dr Temitope 

Ojo and Dr Gavin Boyle, who have completed their 

sessions with us. 
 

Surgery Closures - Protected Learning 2017 
For the purposes of essential training the Surgery 

will be closed on the following dates in 2017, from 

12.30pm. 

14th June 

12th July 

13th September 

11th October 

8th November 

6th December 
 

MJOG Text Messages 
The Practice has started using a new text (sms) 

service called “MJOG”. You will notice a slightly 

different format to our text messages. The new 

service enables us to capture replies, for example 

for appointment cancellations, or for responses to 

invitations for reviews. We will also be using it to 

for special health campaigns. Please keep us up to 

date with your mobile phone number. We promise 

not to overload you with text messages. 
 

For those patients with conditions requiring 

regular reviews we send out reminder letters 

around your birthday, inviting you to make an 

appointment.   It is important that you make the 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

appointment once your reminder letter arrives, or 

contact us if for any reason you are unable to 

attend for a review.  
 

First for Well Being Service 
The Surgery now hosts a First for Well Being 

representative on a Friday morning.  The 

representative can help patients with: 
 

Weight Management - Smoking - Emotional 

Wellbeing - Alcohol - Financial Support - Housing 

Support - Social Inclusion - Employment and Adult 

Learning 
 

If you would like this type of assistance, you do not 

need an appointment with a Doctor or Nurse first 

to be referred, so please book just in with 

Reception.  
 

Dr Andrew Willis                                                                                                                                                                                   

Former King Edward Road Surgery GP Dr Andrew 

Willis has written a book about his experiences as a 

GP, with reflections on 

the NHS.  

New! 
A book about King 

Edward Road Surgery! 
 

In 2006 Dr Andrew Willis 

retired as senior partner 

in this practice.  Since 

then he has been writing 

a book about the NHS, 
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and particularly about the development of general 

practice.  The book describes King Edward Road 

surgery in detail: 

History:  Read about the doctor from this practice 

who worked with Florence Nightingale in the 

Crimean War; Jim 

Mitchell, who for 3 

years was a doctor in 

a Japanese prison in 

the 2nd World War; 

and the managers 

and staff who have 

shaped the practice 

into what it is today. 

Buildings: Read about how the practice has moved 

from a converted stable in Billing Road in the 1950s 

to a space-age building in the 1980s and on to the 

award winning Christchurch Medical Centre. 

Organisational systems: In the 1980s the practice 

was one of the first in the country to use 

computers. Since then it has taken part in 

pioneering national projects such as NHS networks 

and the development of electronic prescriptions. 

Laced with anecdotes that range from the farcically 

funny to profoundly sad, the memoir describes the 

historical background, the innovations and political 

intrigue, and the pioneering, individual initiatives 

that led to the development of modern general 

practice – the hub of the NHS. 

 

Practice Matters: the Early Years of Modern 

General Practice within the NHS 

 

Author:  Andrew Willis 

Publication:  March 2017 

Availability: in paperback or Kindle from Amazon. 

Other eBook formats soon. 

 

Space for Let 
You may have seen that we have a new Unit next 

to the pharmacy available to let, which would suit 

many types of business.  If you know of somebody 

who may be interested, please ask them to contact 

Masons, our agent, on 01604 799010 and ask for 

Oliver Brookes. 

Accessing your records in Secondary Care 

and other Health Service providers 
The NHS has implemented a system which enables 

staff in secondary care session, such as Hospitals, 

get access to view your electronic medical records 

when they are treating you. This is known as the 

“Medical Interoperability Gateway” (snappy title!). 

On the one hand this is an advance which many 

patients would welcome, as it will ensure up to 

date records are available for when you are 

treated elsewhere.  On the other hand, some 

patients may be less comfortable with this.   
 

There are safeguards, in that secondary care users 

will only be able to view with your permission, and 

they will ask you at the time of treatment if you 

consent to this.  In an emergency, they may well 

access without consent, but we in the surgery will 

get notified so we can monitor any such cases. 
 

If you do not wish to allow any part of your record 

to be shared in this way please let us know, and we 

can exclude you form this.  If you have already set 

up a bar on sharing your record this will still apply 

and there is no need to tell us again.  
 

Travel vaccinations requests 
As you are planning your holidays please consider 

that you may well need certain vaccinations before 

you travel, at least six weeks in advance. As some 

vaccinations take a while to become effective, and 

the fact that you may need a course of 

vaccinations over a period of weeks, please 

request a consultation in ample time before you 

travel. We have a questionnaire you should 

complete in the first instance, which can be found 

on line or obtained from Reception. We will then 

make contact with you to make the appropriate 

appointments, if needed. 
 

Waiting Room chairs 
You may have seen a gradual change to our waiting 

room chairs.  The Practice is grateful to the PPG for 

raising funds to enable this upgrade.  Eventually we 

expect to replace all the chairs.  New chairs are a 
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more modern colour, and are covered with easier 

to clean material.   

 

NHS Nene CCG 
Nene Clinical Commissioning Group is about to 

launch a Communication and Engagement Strategy 

and recognises good engagement as being integral 

to the success of the organisation.  This includes 

patients, the public, carers, staff, primary care 

members and all stakeholders. 

 

To support the implementation of the strategy and 

ensure communication and engagement is 

embedded into the culture of the CCG, we are 

looking for patient representatives who are able to 

support Nene in sharing the work we do; informing 

us of patients’ experiences of local health services, 

to help us shape the future health economy. 

 

There is to be a launch event of 8th June 2017 at 

Towcester Rugby Club which is to be facilitated by 

Education for Health and will include members of 

the CCG, GP federations, Healthwatch and the 

public.  The aim is to identify opportunities for 

engagement, discuss the role of patient leaders 

and to support implementation of the 

communication and engagement strategy. 

Expenses will be reimbursed if requested. 

 

Please advise Debbie Abbott on 01604 651267 if 

you would like to attend. 
 

Jon Atkinson, Practice Manager 
 

"Watch Your Step" 
On Wednesday afternoon, 10th May, more than 

100 patients from King Edward Road and Abington 

Park Surgeries responded to personal invitations 

from their doctors to come along to an Informal 

Falls Awareness and Information event.  This event 

was organised by Age UK and the Patient 

Participation Group of King Edward Road Surgery. 
  

Those visiting were able to pick up literature and 

listen to a very informative talk by Nick Johns, Age 

UK Northamptonshire. There was also the 

opportunity to enjoy a sample class of Otago, a 

new form of armchair exercise. 
 

As you will see from the various photographs 

shown here, the afternoon was a great success and 

we were delighted to receive a visit from Mr David 

Laing, the Lord Lieutenant of Northamptonshire, 

who dropped in for a few minutes during the 

closing stages of the afternoon. 
 

 
Arriving at the surgeries 

 

 
Picking up literature 

 

 

Reading information on falling 
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Nick Johns (Age UK Northamptonshire) talks about 

the problem of falling  

 

 
An attentive audience 

 

 
 

 
Jason Williams (Age UK Northamptonshire) gave 

Otago Exercise demonstrations 

 

 
With a patient (centre, holding a pamphlet) are, 

from left, Muriel James - Chair of the PPG; the Lord 

Lieutenant, David Laing; with Nick Johns, Carol 

Hughson and Susie Davis (all Age UK 

Northamptonshire) 

 

The PPG would like to thank all those who 

contributed by giving up their time to make the 

afternoon such a success, and sincerely hopes that 

those who attended went away having obtained 

some benefit from the afternoon. 
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